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ASCEND® APPS QUICK START GUIDE

Read this guide to learn the basics.

Messaging
Communicate in real-time
1:1 or in teams using private
and public channels

Search
Search for people in
your organization

send via 1:1, group chat, SMS,

New Message

Select type of message to Meet Now

Start a meeting, share

your screen, and more
or create a contact

Manage Channels
Add members, search,
favorite and more

Meetings
View upcoming meetings,
connect with teams and
customers in HD video with
screen sharing, annotation
and more

Search...

AR Android Dev Team *

3 members

(=) »

Files
Access, share, and manage
files in real-time

Call History
See arecord of all inbound
and outbound calls

Voicemails
Manage and view voicemail
transcriptions

Calling
Access company directory
at-a-glance, manage and
place calls

Presence
View co-worker availability
in real-time

Help
Access more information on
app features, information
on product updates,
and answers to common
questions.

All D\recte Channelso SMS
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( & Adriana Aronovsky
) good!
Catherine Ritter
e Hi Good thing is that the government...

Oscar Waller
() @ CAPTURE 2_19_2021,10_1 9_26.png

Android Dev Team &
John McConnell: He probably has the ...

Sarah Tucker
You: led014icap-435.gif

Julia Copeland
This is not the law of equivalent excha...

Bob Rodriguez
@ CAPTURE 3_25_2021,11_00_21.png

Jason Sabas
A few years ago the place I was rentin...

New direct message

|dm Lee
New channel .
Chn you take a look at it?

New SMs 1

New contact

Sure! I'll review it after lunch. Meanwhile, I think
it would be a good idea to have Jeremy look over
the forecast for next quarter.

5 &1 V7 0216 PM

Melanie Brooks

a Hi all! I hope this won't take too much of your time, but I've
added a few more slides to the presentation. You can go to

MB Android Dev Team

Chat Search
Search chat threads for
relevant messages

Description

We welcome all those who are interested
in the topic of application development
for the Android platform.

Here we discuss the most popular
frameworks, libraries, problems and
their solutions.

(2] Docs > Innovations > Assets to grab them. Thanks!
11:45 PM
Tonly had low res images for this one
2:43PM
10:00 PM
Thanks so much Melanie, I will add those.
0501 PM X
Incidentally, I heard back from Jeremy and he says to
® hold off on sending it to legal for review for now.
38 @3 V7 02:16 PM
11:16 PM
Ronald Hampton
10:02PM ° That makes sense. Let's run it by Beth
and her team first. But would it be
possible to get it before the 15th?
Yesterday 2:43PM 12
Nov 7 Type a message..

~
Members 783 >

Files > |—
Motes >

Replies
Respond to a specific
conversation

Files
Locate, preview and
download files that

have been shared
in a chat

Compose Messages
Type, format, and @ mention

U or ©@ A >

Oct 30

Settings
Manage application
settings, notifications,
access integrations,
and more

here. Use GIFs and emojis to
make conversations more

engaging




INSTALLATION 2 s
Ascend apps make it easier than ever for you ‘ ' ..

to work from wherever.
For the best experience, utilize Chrome or
download the desktop and mobile applications.

Use Chrome — or-——  Download Desktop App

SIGN IN

Log in to the desktop and mobile
applications using your work email
address and Ascend password.

bbb bbbl

177

Sarah Tucker ¢
y® Senior project manager + Available

Al Direct @ Channels @  SMS
Hil Do we have everything we need for our presentation next week?

Favorites v

@ @' @ @"’ ° @ Ibelive we do, but let's schedule a meeting to discuss it if possible.
o Yo © e

1233PM
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QaTeam  SiteDev Marketing

® sarah Tucker

 12:34PM

Hit Do we have everything we need Recent
for our presentation next week?
e3Py

@ Tomorrow after 1:30 should be fine.

( Adriana Aronovsky (2] 235PM 1
o good! 11:45 AM

@ I belive we do, but et schedule a
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Julia Copeland v 1235PM
J@ This is not the law of equivalent excha.. Yesterday

Bob Rodriguez
@ CAPTURE 3_25_2021, 11_00_21.png Nov7 pe a message.

Tomorrow after 1:30 should be fine.

f@ 0 CAPTURE2.19.2021,10.19.26png  03:02AM
AR Android DevTeam & @

You got it. Also, let's verify the latest
numbers on slide 17 with Tom:

alt
O 7

Sure, Il ping him right now.

Jason Sabas
A fewvears

Thanks so much! 12250197

CIkAL]
O], 2

Scan the QR code

or download from

the iOS or Android
Store.




MESSAGING

Start a chat

Connect with co-workers in real-time. Select + to
...create a new direct message. A direct message is
a chat with a single person. Type the name or email
of the individual, write your message, select »

+ ‘) E:arrleDlxon w

“=-Visual Designer « Available

New direct message
@ for the presentation

New channel
New SMS

New direct message X
New contact

To chat with multiple users, create a new channel

Create a new channel

A channel is a group discussion—this can be dedicated to a
department, specific project, etc. Type in Channel name, add a

description, choose if you want the channel to be public or private,

and add members.

+ ﬂ Eanl.'_r“le Dixon ¥

== Visual Designer + Available

New direct message

for the presentation
New channel |

New SMS

New contact

New channel X

ﬂh Channel name
qy Web Design News

Description

Optional

@ Make public (any co-worker can join)
This setting cannot be changed once the channel is created

Members

‘? Julia Copeland x & Michael Norris X

create channel

Create a new SMS
Select + to create a new
SMS message. An SMS
is a text message sent to
a mobile phone number.
Type in the 10 digit
mobile number or search
contacts and click "start
conversation"

B I U ==
B

Couple of things to consider before rolling out new features in September:
+ Finish beta testing on all mobile devices

+ Check with security team about latest fixes. We've bumped into several issues, so itis
recommended that you do the following in your account setttings:

o Backup your data to the cloud

o Go to Preferences and check the following:
= Unselect "Automatic Updates”
= Check the “Sync” box in Integrations

0 or©@ @ A >

Use @ mentions

Melanie Brooks.

6 11l ping [EETNEETTE for her feedback and to talk further.

0Oct 2, 2020, 02:43 PM

e Catherine Borchard Sen
a; Boris Lambert Collaboration, Product & Engineering
& Brian Orlando borlando@computerservice.com

@Bor

0 ar©@ @ A

To get someone’s
attention in a channel,
select @, then type their
name or select them
from a list that appears.
You can @ mention

Add emojis & GIFs to chat
Have fun with co-workers
by adding emojis and GIFs
to chats. Select the @ for
emojis or GIF to add a GIF.

multiple people at once.

Gifs are loaded

& L
& ﬁ

XD

GIPHY

Type a message..

) sor © @ A




MESSAGING

Easily share files to collaborate with colleagues in real-time.

From a direct chat or channel, select EIJ to upload an attachment

into your message.

Type a message...

Upr© @ A

Filter files

Use the Files filter to locate, preview
and download files that have been

shared in a chat.

Drag and drop documents from your desktop directly

into any message.

Al Direct @ Channels @  sMS
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Drop and drop files here
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< Back to Android Dev Team

Files

» &A  Android DevTeam
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Sales Conference Planning document.doc
Nov 25, 2020 8:30PM, updated by Mark Siver, 17.2 mb

Show Music Track mp3
Nov 20, 2020 10:30PM, updated by you, 17.2 mb

Localization.svg
Nov 24, 2020 8:30PM, updated by you, 17.2 mb

Break Music Track.mp3
Nov 20, 2020 9:33PM, updated by you, 17.2 mb

Event Location Research.xisx

Nov 25, 2020 8:30PM, updated by Marianne Norman, 17.2 mb

Site tour.png
Nov 25, 2020 8:30PM, updated by Marianne Norman, 17.2 mb

Study report.pdf
Nov 25, 2020 8:30PM, updated by Marianne Norman, 17.2 mb
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X Description
We welcome all those who are interested

" in the topic of application development
for the Android platform.

PR Here we discuss the most popular
frameworks, libraries, problems and
their solutions.

Members >

View

Fles >
Edit
Getlink Hotes 4
Download
Versions
LIPS —
Lock
Delete
Restore




MEETINGS

Meet face-to-face in HD video with anyone, from anywhere.

( Record ; ; Lock/Unlock
Vi . Virtual Assistan
Panel: View attendees, Record meetings : tua ;s sta t Lock down your meeting
chat, take notes and and plav them back Transcribe meeting audio and ! | ¢
' mor pay email the results to the host. with an extrg— ayero
L ore anytime. security.
g: Simon B
L ATTENDEES (2) ° ° ' Settings
° it Paresh Access advanced
. security features virtual
backgrounds, and more.
'& Jay Travis 4
F Melanie Dawson 4
Y.
g >
6 * , Simon Bridges \!,
-
'’
. \
- 4 .
Anita Paresh A ° . N \\\
Use a headset and a
high-quality camera
for the
best experience!
\
a .0 | 4 ! .ﬁ
2 “@ A 9 A W A b A © \
B ‘ \ .

Audio Webcam
Mute and access extended Share your webcam

audio settings. to connectin HD video.

Screen share
Share content and use screen annotation to
collaborate in real-time.




MEETINGS

Meet face-to-face in HD video with anyone, from anywhere. Integrate your Outlook or Google calendar so you can
easily start and schedule meetings directly from your work
calendar.

Start a Meeting

From a direct conversation or channel, select —— o ' _
Q Your administrator will need to enable this.

Learn more here

Mlchael Norris #* ) . @ " «
Director of Product Marketing - Available
Download the Ascend Chrome Extension
() to start and schedule meetings from your
Google calendar, and click-to-call from your
B You started a meeting Join Chrome browser.

€. Join by phone  650-426-0552

O+ PIN 207 3372#
- 0
V7 2:43 PM Today’s Meetings
Tuesday, September 21
10:00 AM Design Review Meeting information
45 min Isabella Rodriquez E
5 attendees
Personal meeting URL  anymeeting.com/cdixon /7 0
12:30 PM Marketing Strategy Join by phone +13082913752
1hr Carrie Dixon Start PIN
9 attendees 3920531%
03:00 PM Product Demo IE] Copy info B4 Send via email
30 min Michael Norris Start
2 attendees
.
From the meeting tab, you can:
«“ . ” [y .
Select “Start my meeting” or join a meeting ) T

£ Disconnect calendar ~ ® Meeting history @ Help




FILES

For a better collaboration experience, use File Share to
access, manage, store and share files safely and securely with
anyone inside or outside your organization.

View Access Favorite Upload, organize

recent files file

s and folders and store files

Access, share and
manage files

My Files

@

IRecentsIIFavor

ites I My Files oo Search for a file or folder

Documents

Backup feature launch

Buying Criteria

Content base campaign

Emails

Files

1 user and via weblink

\Al

weblink

T UPLOAD | = CREATEFOLDER  [J SHOW DELETED  *s+

name A

SHARE
SHARE
SHARE
SHARE

SHARE




CALLING

Place, receive and manage calls in two ways:
- Computer: Use computer speakers and microphone for calls
(can use Bluetooth headset or headphones)

- Deskphone: Use hardware (desk phone) for calls

Call settings

Calling device

Choose which device you'd like to use to make calls

@ Computer

Use computer speakers and microphone for calls

Edit the emergency address

O Deskphone

Use deskphone for calls

Calling features vary based on calling mode.

Computer
Desk- Desk Desk Desk Desk
phone O Phone Phone Phone Phone O > O

FEATURE/ | PLACE | RECEIVE | 3-waY | muTE/ cALL
apPMODE| AcalL | acal | caiuing | unmute | HOLP DTMF FLip  [CALLPARK DT
[ [ J [ J [ [ J [ J [ [ J [ [ J

Place calls from chat

Select &, to call someone from a 1:1 chat or from a contact card

Y q *

%’J Ronald Tashiro # o 2
4@ Marketing Manager - Available

( )

”‘} Ronald Tashiro 17 =]
Y Available

I'll be at the annual sales conference until Feb...

L] Ext 1431 || (N
l§ Work  867-162-7503 (N
[ Mobile 1(650)491-78-94 sms &,
Manager Isabella Rodriquez
Position Marketing Manager

Department R&D:CustExperience:UI/UX 000212

+ Create contact

Favorites v

@ Pauline Martin
Ve Bxt0111
Lewis Francisco
e Ext: 0543
Simonne Torrence
(Y Ext: 9765
Michael Norris
() Ext: 0997

All contacts v

Xiao Wang
\'b () Ext: 0694

Place calls & view contacts
Place calls to internal and
external contacts, search
and view company contacts
at-a-glance, and switch
between pre-defined filters
to manage calls.

Groups Design Team  Sales Kick-Off 2021
Email rtashiro@intermedia.net
\. J
- 0O x
+ Create contact Phone number

avorites  Uniteusers ~ Company contacts  Personal contacts

Alexandra Billings Lewis Francisco
Ext: 6044 Ext: 0543

Ronald Tashiro

Simonne Torrence
Ext: 7754 & 5

Ext: 9765

Brandon Shelle Richard Edwards

Ext: 8055 Ext: 0997
Karen Haley Peter Evans
Mobile: 1 (818) 403-02-75 Ext: 0543
Dennis Westors Paula Martinez
1 phone number Ext: 0111

David Parsons.
Ext: 1885

Ivy Lewis
Ext: 0543

Elaine Schmidt Terrance Mitchell

2 phone numbers Ext: 9002
Freya Woodman Valerie Peal
Ext: 7754 Ext: 5033

Michael Norris
Home: 1(981) 555-4545

Ivan Graveson
Ext: 5021

L -

Jack Doreman
Home: 1 (818) 401-2290

Xiao Wang
Ext: 0694

2O 0200000029
£)

Helen Bowers Samantha Taylor

1 phone number Ext: 1703

L)

Ernest Hunt A\, Rebvecalee




MOBILE APP

12:48

Take your work with you, wherever you go

Call, chat, meet and collaborate from your mobile device
with the Ascend mobile application.

\\\ All messages sync across
desktop and mobile apps!

Contact sync
Sync contacts from your personal device to your
Ascend desktop and mobile applications.

Sync Contacts to Ascend

Messaging
Communicate in real-time
with Direct and Channel
messaging

@

Sync Contacts to Ascend

will be available in all Unite apps

device will periodic 1¢ to Unite
in the background, when the Un

te app Is running on

r phone

§ Messages
D

Al Assistant 11:47 AM

Sure! Here's a LinkedIn post based on...

Trevor Woods 08:34
Really? What did he have to say about that?

Delta Dev Team 10:15
Mike O'Donnell: @Trevor Woods go... @ 9

Ronald Hampton 09:37
Of course not, | use dropbox on my de...

Janie Cole 4:50 PM
Ok. I'll try to figure out it with different users

Yesterday

UID team chat

You: What are your thoughts on this? @

Glenn Diaz
| have a business trip that day

CCA in Ascend DT 30 Sept
Glen Diaz: Do you remember our conversatio...

Charlene Davidson 1:37 PM

| exp ad the fila d sentemrqtn her on
Qo
Voicemail

Start new
messages
Create a new
direct, channel
or SMS message*

Contacts
View all company
and personal
contacts

Meetings Calls

Host and join meetings”

* Business SMS must be enabled by admin. Business SMS is only available in North America.

Use your business phone number
to place, receive and manage calls

10



MEETINGS USING THE MOBILE APP

Host and join meetings from wherever you go. Your
meeting schedule and information sync across
mobile and desktop applications allowing you to
collaborate from anywhere.

Extended settings;
screen share,
record meeting,
lock meeting, virtual
background and
additional settings
for audio and visual
display.

~

Use the webcam icon

to turn your camera on
or off.

|\

r

Use the microphone icon
to mute and unmute.

Use these icons to
access live chat and

Use the people icon to
notes.

view meeting attendees.

letsrev.biz
—business — 1.866.625.4100
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